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Introduction

Citizen participation in charitable affairs and helping others is contingent upon various factors. According to available
statistics from the State Welfare Organization, there are 500 charitable institutions under the supervision of the Guilan
Welfare Organization. However, due to rising poverty in society and the proliferation of charitable centers across
different institutions, the level of public participation is not optimal—indeed, the rate of participation has declined.
Public participation in charity increases financial revenue, enhances motivation, and improves transparency.
Nevertheless, citizens' decreased participation does not necessarily imply a negative attitude on their part; it is quite
possible that individuals with a positive attitude refrain from taking practical action due to factors such as institutional
distrust or weak information dissemination. On the other hand, a negative attitude—even without manifesting in short-
term participation—can gradually erode social capital and the enduring motivation for philanthropy. Based on
qualitative observations and sporadic reports of rare violations in a few institutions, the Guilan Provincial Welfare
Organization has serious concerns about declining participation in charitable affairs. However, the organization
possesses no systematic or reliable data to ascertain the validity of this concern or to identify vulnerable points in public
attitudes at an early stage. The present study has been designed precisely to fill this informational gap and to enable
continuous monitoring of attitudes as a strategic indicator. Consequently, this research seeks not only to measure the
attitudes of citizens toward charitable institutions under the auspices of the Welfare Organization but also to examine
the variables affecting these attitudes.

Methodology

The present study was conducted using a quantitative approach, employing the survey technique and a questionnaire as
the data collection tool. The statistical population consisted of citizens aged 18 years and older in Gilan Province.
According to statistical data from the Management and Planning Organization of Gilan Province, this population
numbers 2 million people. Based on Cochran's formula, the calculated sample size was 384 individuals. However, to
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account for potential errors and incomplete questionnaires, as well as the geographical scope of the study area, the
sample size was increased to 500 individuals, and questionnaires were completed in urban areas. A random cluster
sampling method was used for sample selection. Validation was carried out using face validity, drawing on expert
opinions, while reliability was assessed using Cronbach's alpha coefficient. The reliability of the questionnaire was
evaluated through a pre-test administered to 30 respondents, from which Cronbach's alpha was calculated;
subsequently, inconsistent items were removed. After data collection, the obtained information was entered into SPSS
software. Following error detection, the construction of required indices, and the conducting of descriptive and
inferential analyses, the research findings were presented.

Findings

Attitudes toward charitable institutions vary according to gender, age groups, educational levels, income levels, and
marital status (single vs. married). Trust in charitable institutions influences citizens' attitudes toward these institutions,
and the relationship between trust and all three dimensions—cognition, behavior, and affect—is significant. The
relationship between religiosity and attitude is also significant; increased religiosity effectively enhances citizens'
cognition, affect, and willingness to participate in charitable activities. Social affiliations also play an effective role in
increasing citizens' participation in charitable activities. The sense of justice in society influences citizens' attitudes
toward these institutions, and an increased sense of justice leads to greater cognition, affect, and willingness to
participate in charitable activities. The relationship between virtual space (social media/online platforms) and attitude is
not significant. Specifically, the relationship between virtual space and the behavioral dimension—i.e., willingness to
participate in charitable activities—is not significant. However, the relationship is significant regarding the cognitive
and affective dimensions, but it has an inverse (negative) effect on citizens' cognitive and affective attitudes. According
to the multiple regression results, the effects of trust, religiosity, and media on attitude (cognitive, behavioral, and
affective) are significant, and the predictor variables explain approximately 65% of the variance in attitudes toward
charitable institutions. Path analysis results further indicate that trust has the strongest direct effect on attitudes toward
charitable institutions.

Discussion and Conclusion

The research findings indicated that increased trust, religiosity, social belonging, and a sense of social justice
significantly enhance the tendency to participate in charitable activities. This finding directly confirms Allport's
proposition regarding the role of attitudes in predicting behavior. A positive attitude formed at the cognitive and
emotional levels acts as an empirical reference stored within individuals' mental frameworks. In decision-making
situations (such as financial donations or voluntary participation), this attitude leads to the manifestation of prosocial
behavior. Charities, as institutions that help reduce inequality, provide social support, and foster collective solidarity,
are meaningfully interpreted within individuals' attitudinal systems as instruments of social and moral adaptation. Thus,
a positive attitude toward these institutions is not merely an individual evaluation but also an adaptive response to the
social, economic, and cultural conditions of the environment. The positive effect of formal media on the cognitive
dimension demonstrates that these media, acting as external informational stimuli, shape the cognitive inputs of
individuals' attitudinal systems and reinforce positive beliefs regarding the transparency, efficiency, and legitimacy of
charities. The affective dimension of attitude consistently recorded the highest mean score in most cases. This indicates
that positive emotions such as empathy, compassion, social belonging, and a sense of moral responsibility play a
prominent role in shaping citizens' attitudes toward charitable institutions. The significant impact of religiosity and trust
on the affective component confirms that religious beliefs and a sense of trust, through evoking moral and value-based
emotions, generate a more positive attitude toward charities.
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Table 1. Operationalization of the Dependent Variable (Cognitive, Behavioral, and Attitudinal Dimensions)
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Table 2. Operationalization of the Research Independent Variables
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Table 6. Relationship between Contextual (Demographic) Variables and the Dependent Variable
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Table 7. Relationship between Independent Variables and the Dependent Variable
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Figure 1. Direct and Indirect Effects on Attitudes toward Charitable Institutions
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