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Introduction

The field of health as an indicator is the axis and goal of the development of the society and without it, sustainable
development will not be possible. In addition, health is a multidimensional concept that is influenced by various factors
such as socio-economic environment, physical environment, and lifestyle. Nowadays, providing financial resources is
one of the most important concerns of health sector managers. Health services are one of the most expensive services in
demand in any society (Banke-Thomas et al., 2021); in such a way that a lot of financial pressure is brought on the
government to finance, produce resources, and provide health services. Different studies have pointed out that the
financial resources needed by the health sector are provided in different ways such as taxes, social insurance payments,
direct payments, and charitable institutions (Carnut et al., 2020; Nekui Moghadam et al., 2012). Health organizations are
formed to maintain and promote public health. Therefore, optimal management of the health system will be possible along
with social development. This research was investigated at a limited level from the point of view of employees working
at Isfahan University of Medical Sciences. Therefore, caution should be taken when generalizing the research results.
Another limitation of the research is the cross-sectional nature of the research.

Research Methodology

The current research is a qualitative approach that describes the understanding of pre-reflection experiences (Petrich
et al., 2013). As mentioned, the research technique was a semi-structured interview, which was evaluated by two experts
to check and validate the questions. The statistical population included employees working at Isfahan University of
Medical Sciences, who were selected in two sections. First, in the qualitative section, interviews were conducted with 5
employees to determine what factors are effective on people's participation in the management of the health system. After
collecting information, then in the quantitative section, quantitative data was analyzed using the opinions of 30 employees
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of Isfahan University of Medical Sciences using the hierarchical process method.

Research Findings

The results of the ranking software showed that the structural barriers to people's participation in the health system,
the management challenges of the health system, and the foundational factors affecting the management of the health
system are the first to third priorities in the general barriers to public participation with a weight of 0.158, 134%, and
128%, respectively.

Discussion and Conclusion

The issues of health-related issues by celebrities, creating a comprehensive database for charities, lack of knowledge
or information about public participation, creating a suitable platform for philanthropic cooperation and active
participation in the field of health, respectively with a final weight of 33%, 31%, 30%, 29%, and 28% had priorities from
one to five. People's participation is one of the main strategies to ensure, maintain, and promote the health of society in
achieving universal health coverage, during which the stakeholders play an influential role in the management process of
the health system and in choosing solutions or implementing them. Therefore, it is necessary to remove the barriers to
participation so that in this way it is possible to improve the services and as a result, increase the quality and satisfaction
of the people, strengthen the relationship between the people and the government, help the efficiency of the services and
the possibility of providing services in the deprived areas and strata of the society (Janbazi, 2012).
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Table 1. Delphi test results

A 09050 L sio 5 palin
pom Xl ey KL dsl &l SIS ) S
A72RR ¥/v e Y/AVA dﬁw\;s)u.agajl.ulgu\;.am(,u;,%jf;fsu;ﬁ&*‘;y‘ﬂjm‘@g 5 GRS G
$2 500 e Soldags fla
Y/0¥0 Y/0¥0 Y/O¥0 355 00 e poses OS5 lie & o3Il a B OVLLE 55 ol slaz] slacidl e &1
f/0¥0 £/0¥0 /00 il slaandr 3 oS lie 5 milig Sledst CudS @ a4t sdus fo slazel Ol

§395 0 e poges CSHlhe 403l 4 U
\iavs /975 VTS oSl 3l e b sl sl 5 s Sl sl Sl 5 e gl anass

R

\iras \irat WA € o3Il b Gl gl 5 4t slatngo 5 Codls ol Ol 0 s olis LS|

VYV VYV ¥VTY S e o3l e b lenstla 855, 53 Jaul i Aoy S0k bl (sl Leal, &1

R P
¥/O¥0 ¥/O¥0 /00 E4b 0 i gngee Sl 4 03I B Olsles 5 0leys 53l oy coslin bl |

! Hierarchical structure

d https://doi.org/10.22108/ecs.2024.141387.1108


https://doi.org/10.22108/ecs.2024.141387.1108

Y0 OLas 5 031 skt dm/ ZasDls ol 55 (03 o S ke 8l 30 (i 51 5 (gm0
/%00 /%00 \fAas e SS5Le 4y o3l ax B O W5 sS) W 5 ool Bl b 4 ot el STy 5 eleid Julge
$2 580 e >bas|
/%00 /%00 \fAas i ghgo IS Lo 4y 0l ax B3 e 4y Slase Sl (sl il SadUIS S eslinad
$o5d
f/0¥0 f/0¥0 f/0¥0 Cosdpo e o yo8 S 5Lk g 030 i U Wi sap s el 53 S U @ 0350 o 525
\fiaxd \fiars £/YVY Cosd 0 e o goe SS e w0l ax b ol (slacg e 3 030 Jo (slacslaS
VYV f/VYY \fianz Cogi g e o ges S Lo 4 03l b oS Lo Kin b Ty
Y/YVY Y/YVY \ara a3 00 e o ses S Lie 4 o3Il aor b cudls 855 55 Jled oS L sl
£/YVY £/YVY Y/4:4 Eosb or e o 3o S Lo @ o3Il ax U p3je 30Ny, Cdl 4 a5 sgips
\ara \Ards \rAras e g ges OS5l @ o3Il am B ledst sl il 5 Lo me SLEBL 2o
25000
\fiard \fiaxd \tiard e o ges S Hlie 4 o3l ar B et Sladst slas55le CukS et 3 e
25800
\fiaxd \fiard \fiaxd S e & o3Il az b s Glaolesle 5 alges o sl Olosl o (BT glaol) s
e
Y/O¥0 Y/0¥0 Y/¥00 O b0 e o308 S L 4 o3I B analr s 3 ol S g3 J sl ole 3 e Jalse
f/0¥0 /00 /00 o B (Lo o) S seie s 3 sl 33 g g 5 ot b Ja5 n (glag g 50 b Slsle
§355 00 o g0 508 OS5l 4 o310
F/AMA F/AMA /AMA S5l 4 031l ax B Gllbgls 5 4 sl o 1 el SLEMb] SOL sl
S5 i 5 308
ATAra AAKa ATAra Cogi g0 e o gas S Slie w03l 4 U ot (6580 (gl colie e sl
£/YVY £/YVY \fAkas Ea5d 0 e o g08 S sl a3l o B o gae S 5l 55050 OBl L il Ol oS5l gl ge
Y/AAY Y/AAY Y/AAY E b0 e o300 IS5l o3I ax b 25 slasls 5 3,55k g pe (e 33 305
f/0¥0 f/0¥0 \fARat E35db a0 30 S Lo 0 o3I ax U (6 S el Sy 5 3 g2 g oo o
Yo Yo Y/4+4 35 o e o308 IS 5l 4 0310 B Ll gls 5 4 ot (glainns 3o Olon o 03800 Ol
Y/+4) Y/+4) AVARE C35 o0 pw sagee CS e 4y o3l 4 U ol oy o 5 g b ko e IS
Y/AAY Y/AAY Y/AAY §355 00 e oo 308 Sl @ o3Il U Dl ot 5 analar L Lo e oSl
Y/vSf Y/YSf \Ards Eosd g e oo 308 S 5Le 3 U slgips o sla0lesle S jLie ials S pde gla il
Y/YSf Y/YSf \Ards s OSHlie 4 oIl A b Cadl ot sl b (o) e dlde 4 SSU ax 5 s pllai
C3d oo e
f/VYY \fAdt YIMA E5 00 e o poe S5l o3l 4 b Sl 5 LS 51 SRl el Ol
\Arai \Arai \rArdi Sl o3l e B o S Lk 5 e lad (5l clite Jandl 203 35205 pe
R
Y/ve Y/ve \iaxz @ o3l Az U op e (O o )3 Glentli i35 b Jad e wdige (53 (55,0 2m s oo
Fopipe i n o8 S e
\fiaxd \fiaxd \fiars s 0 e o308 S 5Lk 030 g b (gnlatl o 53 SUSL 5 b5 Sl o) 8
\arai \arai \ara g gn e o yoe IS ke a0l e b ot b (Sl slaaslipalss Jsi Losrypde Ca e sladely
\fiaxd \fiaxd \fiars Eo s e o8 S SLie o300 g U 2V 05l 3 U o ot Al g oS s o plls
\fiaxd \fiaxd \fiars o3l b S jLie laasbpals 53 o 51 0l pike Jave 5 3500 Jlo el e
G2y e (o 5o S5l
Y/MA Y/MA Y/MA S5l 4 Il e b cdl el Olejlo b 5l Sleys ST 5 0G5 Lo )b

Fopdise e h 08

d https://doi.org/10.22108/ecs.2024.141387.1108


https://doi.org/10.22108/ecs.2024.141387.1108

\f'rc(f)&lﬁa)u“'uuc"a)}:mijg'-)y‘};ﬁ}d;wb Y7

\flaxs \flars \flars 3y 0 e o ger Sl 0301w b bl ol b 3l 350 2S00

/500 £/500 £/500 338 a0 go8 S Lk s o3l b S Lie glag b 3 o see Slllae & 45 R Jalse
Y/0¥0 Y00 /0¥ Cogd o e o gos S lie o3l 4 U s pes oS5l 0T 3 b5l 5 ol Cupde g e
\riard \iaKs \lars C35d g0 e oo snd S5l 4 03Il 4 b s see SLl L3 il glaaedbl 1) oS ol
£/0¥0 £/0¥0 £/500 Capd g e pagas S U @ o3Il ax b sl 2dlig glacdl e (ids xS

\flaxs \flars f/0¥0 Epd gn e gagoe S Lia 4 0301 e B anelr 3 Dl 3l o LS|

\fiard \fiaxd /575 35 0 e o goe S Ly oSl B Dl Ul 3 03 0 S e e (gla s,

SR gadl -t
RS U WA C‘J}::.w‘ Y J}y\} )J LAJ\ LSLQJL:&A ca..L:'(aLm\ (_;LAA.A?-LAA 9 (_;\MLNL'S L;LQAJJUG.A L: cJ.pL}- L):.AJJ._:_ )J

poalio 5 ol gia Y Uy
Table 2. Categories and concepts
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Table 3. The final pairwise comparison matrix of the main factors
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Table 4. The final pairwise comparison matrix of citizenship right and customer orientation criteria
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Table 5. The final pairwise comparison matrix of social and economic factors criteria
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Table 6. The final pairwise comparison matrix of the criteria of non-governmental organizations
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Table 7. The final pairwise comparison matrix of managerial and organizational factors criteria
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Table 8. The final pairwise comparison matrix of barriers to public participation in the health system
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Diagram 1. The relative weight of the criteria of health system management challenges
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Diagram 2. The relative weight of health system management outcomes criteria
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Diagram 3. The relative weight of the criteria of research factors affecting the management of the health system
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Table 9. The final weight of criteria and sub-criteria
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