Journal of Endowment & Charity Studies
E-ISSN: 3115-7475

Vol.1, Issue.2, No.2, 2023, pp 67-88

Received: 11/12/2022  Accepted: 16/04/2023

https://ecs.ui.ac.ir/?lang=en

Research Paper
Comparative Analysis of Social Capital in the Network of Charitable Organizations

Nasim Ghanbar Tehrani”
Assistant Professor, Department of Industrial Engineering, Faculty of Technical and Engineering, Tehran Khwarazmi

University, Tehran, Iran

Nasim.tehrani@gmail.com

Azadeh Sharifipour
Senior graduate, Department of Industrial Engineering, Faculty of Technology and Engineering, Tehran Khwarazmi
University, Tehran, Iran
azadeh.sharifipour95@gmail.com
Mohammad Vahid Sebt
Assistant Professor, Department of Industrial Engineering, Faculty of Technology and Engineering, Khwarazmi
University, Tehran, Iran
sebt@khu.ac.ir

Introduction

Today, networks play a valuable role in the supply and sharing of achievements, ideas, and successful experiences as producers of
social capital, which is mainly based on cultural and social factors. A case study in this research is the network of charitable
organizations, including the Women and Youth Entrepreneurship Development Foundation and its partner organizations, which
include Bahar Khorramshahr, Khaneh Hoda, & Sepehr Institute). The purpose of this research is to compare social capital and its
dimensions (structural dimension, communication dimension, and cognitive dimension) as necessary infrastructures in establishing
a relationship between the aforementioned organizations and the Entrepreneurship Development Foundation. Since NGOs need
social capital to create social development as one of the factors to promote organizational communication, such research can lead
to major improvements in this issue. The problem of this research is to measure the strength of the social capital between the
Women and Youth Entrepreneurship Development Foundation and each of the organizations of Khaneh Hoda, Bahar
Khorramshahr, and Qain Institute, and it should be noted whether there is a difference between the social capital status in the
network between the above organizations and the Entrepreneurship Development Foundation to better advance the goals? For this
purpose, some hypotheses are proposed in this research, which is to examine the difference in social capital and its dimensions in
the network between partner organizations with the Entrepreneurship Development Foundation, and also to address the issue of
which factors in this network need to be strengthened.

Research methodology

This research is applied from the objective point of view and descriptive from the method point of view. The data
collection tool is the standard questionnaire of the American Social Capital Association. Since this questionnaire has been
used in many types of research (Sarmed et al., 2010), (Maanipour, 2011), (Haghirizadeh & Salari, 2015), its content
validity has been confirmed. Also, its reliability was confirmed by Cronbach's alpha method with the help of SPSS
software with a value of 0.833; hence its use for this research was recognized as appropriate by the researchers. The
questions of the questionnaire include specialized and general questions, and in the specialized questions part ,a 5-point
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Likert scale was used to measure the dimensions of the questionnaire (cognitive dimension, relational dimension, and
structural dimension), and in the general questions section, general and demographic information was collected regarding
the respondents. The statistical population of the research includes managers and experts of partner organizations of the
Entrepreneurship Development Foundation, which include: 5 people from Bahar Khorramshahr, 2 people from Sepehr
Institute, and 9 people from Hoda House. To analyze the data, descriptive statistical methods were used to describe their
dimensions and indicators using the mean and standard deviation, as well as inferential statistics to test the research
hypotheses, as well as the Kruskal-Wallis test for the equality of the average social capital and its dimensions, and at the
end, during the focus group meeting with managers and experts the results of the Hypotheses were discussed.

Research findings

The findings of the demographic profile of the respondents show that in terms of gender; Female, in terms of age; Age
group 25-36, and in terms of education; Bachelor's degree the majority of the statistical population of the study. The table
below shows the dimensions and indicators of social capital.

Table 1. Dimensions and indicators of social capital
Social capital
dimensions

indicators

Honesty
Criticism
Cooperation
Teamwork
Commitment to goals
The superiority of the organization's interests
over individual interests
Being a member of the common family
Common goal
The knowledge based on experiences
Warm relationships
Continuous communication
Facilitating communication structure

relational dimension

cognitive dimension

structural
dimension

Between the Entrepreneurship Development Foundation and Sepehr Institute, indicators of honesty, commitment to the
organization's goals and shared values and goals; between the Entrepreneurship Development Foundation and Bahar
Institute, indicators of honesty and having warm relations; between the Entrepreneurship Development Foundation and
Khaneh Hoda Institute, indicators of being a member of the common family and having common values and goals; and
finally, the index of common values and goals between the Entrepreneurship Development Foundation and partner
organizations has a high average. According to the results of descriptive statistics, the level of desirability of social capital
indicators between the Entrepreneurship Development Foundation and each of the organizations separately and in general
is higher than the average. The results obtained from the inferential statistics show that the equality of the average variable
and dimensions of social capital (relational, structural, and cognitive) between three organizations with the Women and
Youth Entrepreneurship Development Foundation are accepted.

Discussion and conclusion

Due to the lack of a warm and sincere relationship and the lack of a facilitating communication structure, Sepehr Institute
and the Foundation did not want to share experiences, and on the other hand, the high level of honesty and commitment
towards the realization of the goals made the communication between the two organizations at a good level. Hoda House
and Entrepreneurship Development Foundation have been able to consider themselves as members of a common family
because Hoda House was once formed under the supervision of the foundation. On the other hand, not having a spirit of
criticism can hinder this relationship to some extent. Bahar and Entrepreneurship Development Foundation have been
able to establish warm and sincere relations. In general, partner organizations and the Entrepreneurship Development
Foundation should have common values and goals more than establishing relationships with each other, and the lack of a
spirit of criticism can prevent communication between organizations in the long term. The results of the inferential
statistics indicate that a) the attitude towards social capital factors on the part of the development foundation has been
fairly distributed among the three partner organizations. b) The organizations have been able to improve the quality of
their relations with the foundation. ¢) The cooperation of organizations with the development foundation is based on the
level of adherence to common values and goals. t) Each of the organizations with the foundation has been able to use
simple and accessible inter-organizational relations for education and research.
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Figure 3-2-1: Conceptual model of the research
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