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Introduction

Regarding the government’s withdrawal and the development of the market logic to different areas of social life, non-
governmental organizations (NGOs) have gained great importance as one of the centers of resistance against such a
challenge. The institutions with the main function of healthcare activities are one of the most important NGOs. In recent
years, the number of such NGOs has significantly increased due to the dramatic increase in healthcare costs in Iran, so it
has been estimated that about 10000 health-related NGOs are active in the country (Hosseinkhani et al., 2016). Despite
the importance and increase in the number of such organizations, there is limited research in this regard in Iran
(Mohammadi et al., 2019; Damari et al., 2014; Khodayari-zarnagh et al., 2020); however, the existing studies have mostly
investigated the functions of such organizations and their barriers to suggest strategies to improve their performance. But,
the present study mainly addressed the problem from a critical and pathological perspective. To be more precise, this
research aimed to study the pathology of such organizations and thus sought to study an example of such health-related
NGOs! in the city of Isfahan to critically analyze its function.

Methodology
To collect data, the representatives of an NGO in Isfahan were interviewed to examine their experiences in this regard
and the role of such organizations in developing their experiences. A purposive sampling method was used to select this

! The title of the center is not mentioned in this manuscript due to the ethical limitations of the research for publication.
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organization and the interviewees. As common in qualitative research, the theoretical saturation method was used to
determine the sample size, and the interviews were conducted with 12 representatives and employees of the organization.
The content analysis method was used to analyze the data. The analysis started immediately after the first interview and,
regarding the goals of the study, it has been tried to extract some abstract themes from the interviews. In addition, it was
tried to use appropriate quotations from the interview texts to provide the research credibility.

Findings

The results showed that the charitable organization under study in Isfahan is working to provide palliative care in four
domains, and is involved with problems and issues caused by the erosion of the quality of working life of the employees
in objective aspects (defective service compensation system, inappropriate space and limited facilities and equipment,
reduced professionalism, neglecting the development of the professional skills and personal characteristic, and neglecting
the occupational future of the employees outside the organization); in mental aspects (high work pressure and tension,
reduced job security, lack of transparency of the organization’s affairs, reduced quality of assigned tasks to employees);
dysfunctional communication at internal levels within the organization (reduced quality of intra-and inter-group
interactions, problems to identify issues, lack of bottom-up feedback, lack of communication between the board members
and the employees); dysfunctional inter-organizational communication (lack of interaction between the branches of the
organization, discriminatory view to the branches of the organization by the main office, failure in recruitment and
participation processes), and extra-organizational communication (viewing patients as a commodity, and lack of
supportive rules).

Discussion and Conclusion

In the analysis section, the results of the present study were compatible with the theoretical foundations of critics of the
negative aspects of NGOs. The results also indicated that the organization under study moved away from the main goals
and, according to the participants, it faced criticism in the objective and subjective fields of the employees’ quality of life,
as well as the intra-inter- and extra-communication levels. However, it should be noted that if the NGO under study can
overcome the problems in serving cancer patients, its performance will be more in line with the theory of Durkheim,
Habermas, and Burawoy, regarding the importance of the role of NGOs, because it prevents the market forces and
government from making the patient their object, and on the other hand, it especially provides a space where the social
subordinates can meet some of their medical needs. In this regard and to improve some of the mentioned problems, the
main elements of the system, especially the government, should be involved in supporting health-related charitable
institutions and their members including physicians, nurses, social workers, psychologists, experts, and even clients, as
well as the Assembly to pass facilitating rules. Furthermore, the agility of executive institutions and decision-making of
public institutions, as well as the deep change of views of the benefactors, managers, and executive staff of charitable
institutions, and correction of their attitudes and the achievement of their goals toward ethical and humanitarian issues
are of great importance.
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Table 2: Themes constructed from the objective aspects of the erosion of the quality of work life of the employees of the
institution under study
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Table 3: Themes constructed from the subjective aspects of the erosion of the quality of work life of the employees of the
institution under study

. s d g d g )

RV al dsia
gt S5 | skasilojle
4 %a _}:‘ ol 3 8 1 53 O edle wlteds QLSS w4 a i je o)
}5 N d}) 1 [)Lif})
x 3 . 4 .
33 Y & > 3 L5l slacd s 5 sl s plasl 4 OLSIS ol
;} \a _‘3\ =) 1) \-:’3 Sl Casle g5 5l S0 ilias JLi 5 el 5y Y
s ,) A\ N )o . ) ) .

= \:_.? \\;f 3 __’;:' Olaesl gl 5 Sl o Olleg 45 4w 3o
4 “Y 9 ! e il b (S slaylis 2alS 55 a5 s bilanii-¥
3 9 n ”
v 3 ¥ LSS &

http://dx.doi.org/ 10.22108/ecs.2023.135367.1027


http://dx.doi.org/%2010.22108/ecs.2023.135367.1027
http://dx.doi.org/%2010.22108/ecs.2023.135367.1027

YYV OLSan 5 59,055k e/ (Cadl o) Dol 3o 51 (S 3l 315 551 (gl Dol 3o (sl Shas 5 blab o lbiamaler Llos

,.1) O3ilaesl 5t 5 Sl Oslags b OLSLIS alls 5 oiies agrl 5o =)
* % . - . Z .
3 _?o - Ol Coale b cilie OUSHIS (s 55 05 (So5w b 59—
) 3 %3 Sl st sy gl bV a3l el 55
™ " .
OLS,IS (gl B Sl e pslike
:3 ):QL.':UJ‘;L.ZCn.:a_.;!}SJL_J;QL:S)lSLglﬂQJ)))'UJ\V_i%-;ﬁJ—\
ISV 1
o . Z? 33 ol
f}' 3 _: 4 OUSLIS Jad o] (5l a0 (slaaali s 05 55 asiio-Y
DT 7| Jhmsl s by 5 e Ol e 035 5l (glail Y
> o
1 s s
3 b mlite 3o OLS LIS (6l das (Sap 3 Olse 035V
2 licbas coale
) _ L . . .
\5 j 0L S5 5 s edul sl 68 poemad slp QLSS Sl 5L-Y
. ) ¥ . - ..
3 PO wfzw;)dpfubwm
’T > \,} 3‘ A 3o 53 OLSHS Cleds 5 alby Qsﬁmf:w«—\“
3 3‘ ¥ Sl 53 b it S5 (slay 33 ol oo
'{) pS OLS,S Jle DS -0
?1, 9 OLSS (slasls & o o S5l ple—?
33 3 2 wlo o lioay A Gl Glag o e fo g 5 o)
3 o j
- 39 Sl B8 Gluaile 5 2l S paasS 4 e g S T
%; %9 Gl 4 @35l5030 G o 03 S il gl Ll Sally
3‘ §i\ g_;“'l‘ﬁ 6‘-"};.:—"
S
S A LG et Sl Gl bose  Sasls )
W R PR P B P PN LR S Dy LRI
3 p e Do 5l e S (slaslg gla pe Y
A Lot cnles gli 5 050 Lo gl Sl 5 ous 3Ll -F
K} .
N
N 3 QLSS Sl e Sl go 5 Ol 03,55 (53lmili i)
- 9.0
%, :; 3 ‘j [EYEEN e
a B M) L e e - P
kY % 3| v } 3| el s g el 3leilid (sl sV 03 5 Kol Y
o) hal
9 _}\ l \_3) ‘?0 } QQG:M;F@WQSJ\SQMMA.&J.&:}G'JJ@—Y“
v X . _A .
—3) ] l~ ‘3 W‘Su““ >
hal pe
d

http://dx.doi.org/ 10.22108/ecs.2023.135367.1027


http://dx.doi.org/%2010.22108/ecs.2023.135367.1027
http://dx.doi.org/%2010.22108/ecs.2023.135367.1027

\f‘Tc(\)&L:A)u‘\ o led ) 095 s, el g by Slalllae YYA

laaial s 5 bl b clite o 53 Sl ks 035 S55pS -
oS8

Slse S sons olail sladiy, I SG-Y

B P H - PR TR CPC o

osle 5 sae o)l Q:\:Cl;_u'\—\‘

S8 a5 355 glaair 0ad K5,0S-0

Glp oz SIS il 5 35S0 laair SUE K08P
Ol

ool f
Jjau hﬁiw" ‘5|f>| CalS u:.alS—f
o
OLSL,8 Cale g, 3l by rla.d
(o5 3 dymn 50)

dafllan 8390 (93 pué Slgd (STdunwdol B 9 o (9938 Dluolio JI G s Hlio Culgy -F-Y-0
el Ol oo o rs S w5 0555 Oalas LS Al slad sie s b (Sl so 0555 (LS Slsbia -
lis Gl glis a5 Lns 55kl OB S S L 10U Lo et slasl LLSST pde VL w0 (b 5105550
Gose ol ol Slays ol b clize anlllas 5550 5l 53 Olaj o el Sk SL 5 sl Ll 5, b (538 o JS35
OF lacdled 5l (ol 3 Sl @ 0ls dalyst s 51y b sn ge SIS I (S e de (L a5 IS &
G gl OF G3pe il 4 (63,3 B o (slacdlad Ly S5 L il 5wl 131 o8 15 13 ([S5,208 5 Sty 5l b0
Malas kS mha 03 5VL 5 pad S L a3l oy Blos (51 ik 5 GO sl Jomoly 8L e dlews ]
A fea ‘&luboﬁiom J2 aedsa e ol oo oS Sl Js plecialagd a5 08 D50 0 4
555 g 5lms Qi a by (gl ) a1y e Liad Wiy 0l &S sl sl jaseiin QLS SIS (sl Sleds 5 by 5 e
Slaaidst 1 OLalbli )l 5 el OLELer 4 Cad Soslu 5 o (S5 555 O zmen e o e 52 o ge 03 S

250V .S Jls gl cl o S

G L bl ) 5 Sl o0 65 el assaze o1l 208 5 5 (ol SlacdISlie 51 S ol s e )

DM s slas 5 e S8 (gl i 4iEs S i e ol i psad DKen Sl i ()5 Sl 55 Sl 13 S a5
Gl 5 W L L pa a8 peme 568 QS @ i S p Sl b e s el Ol (S ey S Gl S el b
Rl bt e op DBl pam S Sl g3 (S (or anrl e Ol g Sl S0 e kS i Sl sS able 6l L e
53 st oS sd el O e Sen s A3l R3I ais S (sl M Sy L sy ool s IS ) el
S s o5 b By S e g0 0l m 5 S8 nl ) 5 B 5 NY S eshp slen gl edd e Sl S WL 55, D6
S Ol il bl 3 (SIS 5 (618 (Kot 5 s LT B cadlos st a0 58 2ie Cda 5 oS e LIS oa LS 3 s
SO b Jales 53 55 e S5 5 BLE 5 ol it 51 0 selaes sliasl Dbl o 5 (255 Loy 53 b adi e Sl ol 3l

WVdan 5 Aln 5 ameo (3 o &S5s baany Lails) olgr 4 aS o My 3500 ban o (S pe o)ls 0SS OV L s

NG
(38 o) Lal an o (VL (slaes; @ by sk 13,5550 bl Ol o @ DB AS S L 51 &
e VU slaates 5l coe Sl e G g B 0L, 5 Shes 5 el Ls, r Sl S L ok
S Wk el OELSES ) lie S ol Sl ol ol 3l st 0 5l ol e Bas oS 5505 e ol
sy SOSEs 35 al phele Ol e T sl SULL5 T aal 3 53 Vb 0l 515 4 smss b 355550 L,
oalp OLs Slesla &by LB 3 QLSS e 51 55158 OISl sS 3515 ol o Sl 4 sl e oS s

g http://dx.doi.org/ 10.22108/ecs.2023.135367.1027


http://dx.doi.org/%2010.22108/ecs.2023.135367.1027
http://dx.doi.org/%2010.22108/ecs.2023.135367.1027

YY4 OLSan 5 59,055k e/ (Cadl o) Dol 3o 51 (S 3l 315 551 (gl Dol 3o (sl Shas 5 blab o lbiamaler Llos

e 1y Lapllad 51 (S 5 S S L e fo (SLa(S S S 3 ediine b D)ot W5 0 b ks t]

L;EL:J‘)‘61J_?;4d)l}ﬁoiujy\ﬁjfuﬁu—jwJ‘}‘j‘;ﬁ%—gjf—é@ﬂjﬁéﬂ&;‘fﬁéﬂé.’;ow)ls‘}g.l{..}

35 0l &Sl 55 s8N Y S (Jlis ol slis VL 0¥ s byl

S 3 G op on A S e o [ byl an gt i G0 b Bles oS el 3 e e S 4 e sal A0S
G Sl S P e Ok L)l e S all azdls s YL Glaanens 51 30 se LU S Wl bl ¢ oS 5555 0 (glaadn
03) G s w0 o E1S 5 e (e o0 el 0513 a4y 5 05 m ol 5 6l ol 4 osls s O e ST o t0S o e
S ok Hsbomn (il il G e en g g 00 g e plB p e b AT O st S 1Sl 05 L
Slual 5l CBli 5 a8 gaze 4 Cuodst S 53 )l 5 @i et Sl abbs 55 Loyl e 5 liee e 3l sl ol ol st
OLS IS Lo ol 31Ul 5 3l 395 40 Comnans o 4l a3l LSS b pshe BLi1 G (6013l (6508 45 St U5 el pl tps plondl s o
oyt b 45 G s (Sl (S0 B e das 158 0 b 4 e G Gba 1S B s )08 e el bl s o
ekl Gk p Sege 3 S OB AS IS L ol 1 iy quTJJsCJJ@ by gl s b was JIS2e ST
S Ol 5l 8 S L oS Gl S @l QUS S Lo pdecats lael bl e candllan 550 3lg gl jo 0553 Dbl Slslie
sedd Clo e pecian glasl 5 QLSS 4 pepn BLIT O ol opl b tas oo JUih o piecin slasl a0 1) il cas o
o 3o 8 A a4 s BLII cpl ST Jbe oS W s sl ol 0SS eS Lo ol azils JUis 4 1 Siblesl 5 b S 550
Al 5 OUSS 5 Olesl gl 5 Ol (oo3ls Sl s apllss 1 5y ek OISl (o DUSIS (sieol; 5 Gl b
Ao ot b sVl B 5 ey O3y 5 s Dot Lo Slad > ST L0 538 ke 658000 15 0 a3 0 S anilr S e
Rl or Gl e ls b pl s i WY S LG iy B ey L ol S Lapllad Sl (s e LS g
O3l 4 a5 gazes Pilos slins Wil Sle Ol e 518 S e 5 0O OLS S L elss gm0 pdeion lasl 1 o8 s 5505 o)l
Jlo A Job 53 JL G dais o pdecis glas! 51 Kos (S it ss 3 0350 o 85 dee ool L 3 oS sk Lones
5 0ded S 1 Lo (glacs > a8 5 5 pdoms LIS AT Ll 5 Ol 3 O ptei Ao 3 et 5 5 st 03031 i IS (e Cand
Lgy opl oo 4 e Osdalpe ils 3 b5l aaS- bl s S el o h g aasd a4 e S EIS Jlastl s g, Osdeled
el Sl G 0l 3 4 g B ol B g 4, 55 Lo easin oy ot (55 4y S W)l 5 gt 1 o5
A oo baame gheuls ) 5 Gl
sl sl S5l e sl gl 30 0955 (b3, Ol 5l snicstla s elias Jgdr caslsl s
andlas 5,50 slg Slosludgys Olewln o5 y3 sddcstla y eliae F s

Table 4: Constructed themes in the field of intra-institutional communication relationships
Of the institution under study
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Table 5: Constructed themes in the field of inter-institutional communication relationships
Of the institution under study
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Table 6: Constructed themes in the field of extra-institutional communication relationships
Of the institution under study
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